
M
ore and more 
youngsters dive 
into the start-up 
world as they 
are tired being 
exploited by 

corporates, though not all of them 
find success; neither do corporate 
giants nor long-lived companies. 
Even if a company is gaining jaw-
dropping revenues, its employees 
are not necessarily happy and 
healthy. According to Jean-Loup 
Fayolle, coach of Wholistic 
Communication, the problem 
may be the voice. 

We all have the experi-
ence of trying not to doze 
off when listening to an 
unenthusiastic speaker or 
of meeting a person with 
an energetic voice that lifts 
our spirits with simply a 
few words. The way a person 
sounds surely shapes his or 
her character and leaves certain 
first impressions, but how else can 
voices impact human beings? 

Senses in Your Voice
“Voice is much more powerful 

than we think,” said Fayolle. The 
French expat says the voice car-
ries energy that could affect oth-
ers and one’s self physically and 
psychologically. “There is no bad 
listener, only bad speakers,” he 
added. Fayolle went on to explain 
that when communication is not 
smooth, it’s because the energies 
are not balanced, and the lack of 
even one element could lead to an 
undesirable result. 

According to Fayolle, five ele-
ments can be found in our voices: 
respect, joy, faith, recognition or 
unconditional love and freedom; 
each of these is related to the five 
elements, respectively: earth, wa-
ter, air, fire and ether. In addition, 
they can also be reflected in sev-
eral different organs and the five 

senses (refer to the chart below for 
details on the relationships). 

“‘Respect’ means that when 
you communicate, there is no 
competition, you simply receive 
what the other has to say; ‘joy’ 
refers to the pleasure you have 
while communicating to another; 
‘faith’ represents having faith in 
yourself and others; ‘unconditional 
love’ signifies accepting another 
person as who they are; ‘freedom,’ 
which is the most difficult, means 
to communicate without trying to 
control others in any way,” added 
Fayolle.

“Many businesses nowadays 
have lost their ethics; profit and 
growth should be secondary objec-
tives of a company and providing 
a service should be the first,” he 
continued. The fact that many 
companies act like gold-diggers, 
shortsighted and lacking integrity, 

is the cause of this chaotic world 
we live in — with indifference 
among people, environmental 
issues, wars and more. He further 
explained that every disease is 
linked to people’s behavior and the 
reason many people are sick and 
ill, or even have cancer nowadays, 
is because of the way they work 
or how they are being treated at 
work. 

Unlike books and courses 
found on the market that teach 
you how to head on the success-

ful path by mastering certain oral 
or gesture techniques, Fayolle 
encourages people to empower 
themselves and re-attain control 
over their own bodies. “If you are 
learning the technique to trick oth-
ers, than the prospects aren’t likely 
to be good,” he continued.

Decode and Heal
A healing voice is considered 

to come from a balanced body. 
According to Fayolle, there are 
five energy criteria you can try to 

decode as you listen to your own 
voice and the voices of others. 
First, decide if the voice is con-
crete, true and factual or cred-
ible. Second, decide if it’s clear, 
enjoyable to hear and easy to 
understand. Third, decide if it is 
interesting and inspiring or reso-
nates with others. Fourth, decide 
if it is rhythmical, rousing and 
motivational. And last, decide if it 
is peaceful, coherent and complete.

To know whether someone is 
telling the truth, Fayolle suggested 

that if the voice comes from the 
throat rather than the navel, it’s 
more likely that the person is not 
speaking truthfully or is holding 
something back. 

He also shared a useful tip for 
the vast majority of people who 
live a stressful life, particularly in 
big cities. For those whose minds 
are disturbed, Fayolle encourages 
one to go out and walk barefoot 
on the grass; if a green area is not 
accessible as most of us survive in 
the concrete jungle, try to imagine 
you are walking on a lawn and 
morning dew is giving moisture to 
your feet with every step you take. 
Moreover, the coach suggested that 
people always use original names 
instead of nicknames or names in 
other languages to build up one’s 
own energy and identity.

Examples of unbalanced energy 
can be seen in a workshop Fayolle 
conducts at his farm in France. He 
shared that at the summer camp, 
each participant is asked to grow a 
plant. “With the same seed, same 
type of soil and same environment, 
the growth of plant differs with dif-
ferent people as some have more 
balanced energy and some others 
don’t,” exclaimed Fayolle.

Are you having communica-
tion issues at work? Are you 
stressed out, depressed or sick? 
Perhaps you can take time and 
have a profound observation of 
your own voice to see where you 
went wrong and examine which 
part in your life/body is not bal-
anced in a harmonious way. ■

Business

By AnitA yAng
The China Post

Pr
im

e  
Co

m
m

un
ity

 T
h
e
 C

h
in

a
 P

o
s
t 

S
oc

ia
l A

w
ar

en
es

s 
&

 A
ct

io
n

 E
dited by D

im
itri Bruyas     D

esigner: Ting Jung-liang

5 elements Earth Water Air Fire Ether

Musical instruments Brass Stringed Woodwind Percussion Coordinators

Organ instruments that 
generate voice

Stomach / Spleen / 
Pancreas

Kidneys / Bladder Lungs / Colon Heart / Small 
Intestine

Liver / Gall Bladder.

5 senses Taste Hearing Smell Sight Touch

Elements found in our 
voice

Respect Joy Faith Recognition / 
unconditional love

Freedom

According to Jean-Loup Fayolle, five elements are found in people’s voices, which can be related to the five elements, senses and can 
be compared to musical instruments as shown below in the table  

Maybe the critical issue that impacts your revenue is neither the people nor the gloomy economy, 
but the voices of your employees and yourself

Is your company successful?

Jean-Loup Fayolle, coach in communication with the five senses at Wholistic Communication, poses with a class of students at National Chengchi 
University. 
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